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Introduction

The U.S. tort system cost $264.6 billion in 2010, fueled in part by the plaintiffs’ bar’s constant pursuit of new clients
and cases. Like any big business, the plaintiffs’ bar is committed to clever marketing, and thus it is still positioning
itself as working to ensure that anyone “can get justice in the courtroom, even when taking on the most powerful
interests”?. The 21st century twist on this marketing is the aggressive use of digital media.

The plaintiffs’ bar contributes to the commerecialization of the legal profession by using a sophisticated and complex
combination of paid search advertising and high organic search optimization of websites to generate site traffic — all
with the goal of collecting the personal contact information of potential plaintiffs.

Plaintiffs’ firms are devoting millions of dollars to the creation and maintenance of websites, Facebook pages,
Twitter handles, blogs and YouTube channels. By measuring Google advertising spends on 125 keywords during a
45-day period and then extrapolating to a 12-month period, we estimate firms will spend more than $50 million on
Google keyword advertising alone. To put that in perspective, the Obama for America campaign — often held up as
a pioneer in digital advertising — spent $16 million total in online advertising in 2008.>

When combined with the growing popularity of social media, the industry may be on the cusp of a new era of
expansion. Social media offers new opportunities and innovative trial attorneys are taking advantage of the new
tactics with varying levels of transparency, including marketing efforts disguised as non-legal websites. Additionally,
some firms have been criticized by the Wikipedia community for attempting to incorporate content from law firm
sponsored websites.

The failure to clearly disclose management of sponsored social media profiles and websites deserves a closer look.
While legal-specific advertising guidelines were not reviewed for this report (because they vary from state to state),
generally accepted on-line marketing guidelines such as standards set by the Word of Mouth Marketing Association
(WOMMA ) and the Federal Trade Commission (FTC) require that advertising not be deceptive. The FTC, for example,
requires that “All businesses have a legal responsibility to ensure that their advertising is truthful and not deceptive,”
regardless of whether an ad appears on the Internet or on the side of a bus.* While we don’t believe any of the firms
named in this report are members of WOMMA, their standards are considered best practices on the Internet.
WOMMA requires members to “comply with the requirements of applicable laws, regulations, and rules concerning
the prevention of unfair, deceptive or misleading advertising and marketing practices.” *

For the litigation industry, the Internet, complemented by social media, represents a potent marketing tool — serving
up opportunities to monitor and recruit plaintiffs on the very social media platforms where people share the most
personal and intimate details of their lives.

112011 Update on U.S. Tort Cost Trends." Towers Watson. Web. Feb. 2012.
<http://www.towerswatson.com/research/6282 >.

ZUAAJ: Fighting for Justice." The American Association for Justice | Justice. The American Association for Justice. Web. Oct.
2011. <http://www.justice.org/cps/rde/xchg/justice/hs.xsl/16.htm>.

3 Kaye, Kate. "Google Grabbed Most of Obama's $16 Million in 2008" ClickZ | Marketing News & Expert Advice. 6 Jan. 2009.
Web. Nov. 2011. <http://www.clickz.com/clickz/news/1703163/google-grabbed-most-obamas-usd16-million-2008>.

4 "Advertising and Marketing on the Internet: Rules of the Road." BCP Business Center. Bureau of Consumer Protection, Dec.
2000. Web. Oct. 2011. <http://business.ftc.gov/documents/bus28-advertising-and-marketing-internet-rules-road>.

> "Ethics." WOMMA: The Leading Voice for Ethical and Effective Word of Mouth and Social Media Marketing. Word of
Mouth Marketing Association, 21 Sept. 2009. Web. Oct. 2011. <http://womma.org/ethics/code/>.
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Google Keyword Advertising
Trial attorneys devoting at least 552.6 million annually to keyword advertising

Many marketing-savvy trial attorneys and plaintiffs’ firms have made Google keyword advertising the
centerpiece of their Internet campaigns. Google describes this type of advertising as:

[Aldvertisers select a set of keywords related to the product or service they wish to advertise. The ads
are then displayed in relevant places based on those keywords. For example, Google matches
advertiser-selected keywords to user search terms on Google.com in order to show relevant ads.®

Search engine marketing operates on a bid-auction basis using a Pay-Per-Click (PPC) cost structure.” When an
individual searches for information on a word or phrase that have been purchased by the law firm, the ad will
appear next to the search results, but the firm is only charged when the user actually clicks on the ad.

Trial lawyers dedicate tens of thousands of dollars daily for the opportunity to target users searching the
Internet to learn more on a specific topic. While it is difficult to quantify how clicks on advertisements translate
into cases, fierce competition for terms such as “asbestos” and “mesothelioma”® demonstrates the value trial
lawyers place on controlling messaging related to these two terms. (Figure 1.)

For this analysis, a universe of 125 terms (listed on page 38) were identified as being of interest to trial

attorneys. After removing all non-legal advertisers on those terms, we were able analyze and estimate the
aggregate spends by individual firms to secure placements on advertising positions one through nine in Google
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Figure 1, Word Cloud created 9/20/2011 representing volume of online discussion of 125 identified key terms.

e "Keyword Advertising." Adwords. Google, 20 Mar. 2011. Web. Oct. 2011.
<http://adwords.google.com/support/aw/bin/answer.py?hl=en&answer=10949&from=18259&rd=1>.

" "How Search Engine Marketing Works." Adwords. Google, 2011. Web. Oct. 2011.
<http://adwords.google.com/support/select/professionals/bin/static.py?&&hl=en&topic=236138&guide=23611&page=guid
e.cs&answer=151863>.

& type of cancer allegedly linked to exposure to asbestos
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By tracking ad spends on the 125 key terms for a 45-day period, from August 15, 2011 through September 30,
2011, we estimated spending for a 12-month period and found that trial attorneys are devoting a minimum of
$52.6 million annually on keyword advertising. This data collection represents the most comprehensive analysis
to date of online advertising spends by trial attorneys, but is limited to Google keyword spending. Other digital
advertising strategies —including Facebook, YouTube and banner advertisements — have also been embraced by
the litigation industry. Because keyword search is the most easily tracked and measurable form of online
advertising, our calculation focuses only on search engine marketing through Google AdWords.

As noted earlier, $52.6 million is more than triple the amount of spending made by the Obama for America
campaign in 2008.° It is also considerably more than Apple spent (estimated $20.75 million) on keyword
advertising for the iPhone and iPad, and more than Ford spent (estimated $2.04 million) on such advertising for
the Ford Mustang.' (Figure 2.)
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Figure 2, Estimated Google ad spends, Created 10/3/11

° Kaye, Kate. "Google Grabbed Most of Obama's $16 Million in 2008" ClickZ | Marketing News & Expert Advice. 6 Jan. 2009.
Web. Nov. 2011. <http://www.clickz.com/clickz/news/1703163/google-grabbed-most-obamas-usd16-million-2008>.

% Advertise Your Business on Google." Google AdWords. Google, 2011. Web. Oct. 2011.
<https://accounts.google.com/ServicelLogin?service=adwords&hl=en_US&Itmpl=adwords&passive=false&ifr=false&alwf=tr
ue&continue=https://adwords.google.com/um/gaiaauth?apt%3DNone%26dst%3D/o/Targeting/Explorer?__ c¢%253D45161
47550%2526__u%253D7695200180%2526__0%253Dcues%2526ideaRequestType%253DKEYWORD_STATS&error=newacct
&sacu=1>.
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More than 25 trial attorney firms are each estimated to be spending more than $100,000 annually in Google
keyword advertising. (Figure 3.) As with all advertising estimates in this analysis, this estimated spend includes
only Google keyword advertising purchased on 125 key terms. Note that firms are also advertising on additional
search engines and social channels, making this a conservative estimate. In total, 800 individual firms were
actively purchasing keyword advertising on the 125 key terms during the time frame analyzed.

Trial Attorney Firms Estimated Annual Spend

6

Danziger & De Llano $16,638,376.82
Sokolove Law $6,350,620.38
The Lanier Law Firm $4,986,103.46
Shrader & Associates, LLP $2,756,457.08
Belluck & Fox $2,606,069.70
Simmons Law Firm $2,447,034.46
Kazan, PLC $1,565,077.80
James F. Early, LLC $772,313.10
William Wagner, LLC $743,526.94

Roger G. Worthington, P.C.

$502,824.14

Goldberg, Persky & White, P.C.

$400,553.14

Binder & Binder

$287,629.68

Pinta & Mullins Law Firm

$283,790.52

Phillips & Cohen, LLP

$278,481.32

Clapper & Patti

$272,935.52

Levines & Simes, LLP $253,541.08
Ashcraft & Gerel, LLP $211,672.76
Rottenstein Law Group, LLP $211,310.84
Shein Law Center, LTD $206,326.62

Brayton & Purcell, LLP

$202,452.90

The PH Law Firm

$198,255.20

James & Hoyer

$195,041.08

Mundy & Singley, LLP $160,510.22
Kline & Specter $143,661.18
Peterson & Associates, PC $118,587.04

Bergman, Draper & Frockt

$117,226.98

Figure 3, Information pulled from Google AdWords, October 7, 2011
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The Cost-Per-Click bid that advertisers are willing to pay reflects where they hope their advertisement will rank
alongside organic search results. Advertisers with the most to potentially gain from ad visibility are willing to set
extremely high CPC bids. Trial attorneys spend as much as $80 per click on mesothelioma-related search
terms, far exceeding industry averages for search terms related to insurance, mortgages and software — terms
ranked as most expensive by Google AdWords. (Figure 4.)

Insurance, utility and mortgage-related terms are among Google’s most expensive keyword terms, all of which
pale in comparison to the CPC bids on mesothelioma-related words.™

ekl “treatment of mesothelioma™
G| “what is mesothelioma”

tAn R

tU'J J
elioma ki) “mesothelioma lawyers”
< LNl “mesothelioma attorneys™

et “lawyer mesothelioma”

RERe] insurance-related terms

YN 0as & electricity-related terms
7vard mortgage-related terms

k] [oan-related terms

R credit-related terms

$35.29 suftwpre—related telrms | | l
] §I0 520 530 §40 850 $60 §10 $680
Figure 4, WordStream™ and Google AdWords, October 6, 2011

"iThe Top 20 Most Expensive Keywords in Google AdWords Advertising." WordStream. 2011. Web. Oct. 2011.
<http://www.wordstream.com/articles/most-expensive-keywords>.
21 The Top 20 Most Expensive Keywords in Google AdWords Advertising." WordStream. 2011. Web. Oct. 2011.
<http://www.wordstream.com/articles/most-expensive-keywords>.
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Some firms are also capitalizing on new whistleblower laws and spending an estimated $1.37 million in
keyword advertising on related terms. Figure 5 details the top 25 spenders on terms related to False Claims Act,

qui tam, whistleblower and securities fraud terms.
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Advertiser

ashcraftandgerel.com

Keyword

False Claims Act

' Estimated Annual

Spend
$162,868.16

phillipsandcohen.com

Whistleblower

$138,858.72

jameshoyer.com Whistleblower $112,650.72
governmentfraud.us Whistleblower $87,063.08
phillipsandcohen.com False Claims Act $71,606.08
kmblegal.com Whistleblower $60,235.24
whistleblower-claims.com Whistleblower $55,172.52
jameshoyer.com False Claims Act $53,036.88
getnicklaw.com False Claims Act $50,083.80
zzalaw.com Whistleblower $48,139.52
labaton.com Whistleblower $44,226.00
fraudfighters.net Whistleblower $43,860.44
secwhistleblowerclaimscenter.com Whistleblower $40,014.00
whistlebloweragainstfraud.com Whistleblower $30,839.64
klinespecter.com Qui tam $30,501.12
phillipsandcohen.com Qui tam $29,332.68
cohenmohr.com False Claims Act $27,062.88

Figure 5, Information pulled from Google AdWords, October 6, 2011
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To further build their online presence, the litigation industry also uses lead generator websites, such as
1800LAWFIRM.com, that often bear no visible branding by a law firm. An estimated $4.7 million is spent
annually driving Internet users to these websites. Figure 6 details the 25 sites by estimated annual spend.

Feeder Site Estimated Annual Spend

9

mesothelioma-asbestos-law-firm.com $1,031,504.50
mesothelium.com $876,043.22
mesothelioma-asbestos-help.com $704,641.08
apply.ssdisabilityapplication.com $316,034.16
socialsecurity-disability.org $270,690.16
socialsecuritydisability.ws $160,720.04
1800lawfirm.com $147,748.90
personal-injury-attorneys.us $131,919.06
injuryhelplinelawyer.com $83,743.40
secwhistleblowerclaimscenter.com $71,531.72
Socialsecuritylawfirms.com $67,783.56
social-security-disability-help.org $67,610.40
whistlebloweragainstfraud.com $62,149.36
injuryhelplineattorney.com $50,601.20
lawyers.com $47,218.60
socialsecurityoffice.co $46,734.48
injurylawyerfinder.com $45,673.16
medical-malpractice-law.us $33,737.34
personalinjury.attorneys.com $33,313.28
lawyersandsettlements.com $30,806.88
legalmatch.com $29,233.88
disabilitygroup.com $26,740.48
personalinjuryplace.com $25,650.30
kneeimplantalert.com $24,838.06
injuryattorneyreferralline.com $23,776.22

Figure 6, Information pulled from Google AdWords, October 6, 2011
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Three firms, including Danziger & De Llano, The Lanier Law Firm, and Sokolove Law, represent more than 50%
of the estimated industry spend per year. Danziger & De Llano leads with an estimated $16.6 million spent
annually driving traffic to dozens of websites in their network. (See Figure 7.)

1 ™YYV 1\ 0 Mo |l
oi0.U UOIlLIgUI (& UG Lidliu
SR Sokolove Law
The Lanier Law Firm
ssociates, LLP

I I I 1
on QL MM ein MM Q1L MR 09N MM
YU QU VIIvI giu VIV QiU VIVl QLU IVIIVI

Figure 7, Information pulled from Google AdWords, October 6, 2011
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Websites and Search Engine Optimization
Network of Sites Created to Appear High in Search Results

In addition to paid search engine marketing, trial lawyers rely on search engine optimization (SEO) to ensure
high placement in organic search results. SEO is the process of improving the volume or quality of traffic to a
web site from a search engine, using unpaid search results."® This is accomplished through keyword tagging in
the actual source code (computer programming language) and keyword continuity throughout the content on a
website. Trial attorneys’ success with SEO is based on their ability to implement technical best practices while
also generating relevant content.

Plaintiffs’ firms are creative in their approach to attracting (and keeping) clients. One approach has been to
move into niche practices that may not have even existed a few decades ago and then optimize a web presence
to target those seeking resources, support and additional information.

One such example: a niche practice representing individuals who have been sexually assaulted while on a cruise
ship. A search of the term “cruise ship assault” displays trial lawyers’ use of search engine optimization tactics
and found one firm in particular to be highly optimized to reach those searching for information. Websites that
refer to Florida-based Lipcon, Margulies, Alsina & Winkleman, PA are optimized to appear as the first three
results on those search terms. (Figure 8.)

Cruise Ship Rape & Sexual Assault - Cruise Ship Law
blog.lipcon.com/cruise _line._fcruise ship rape sexual assaul/

The research, which analyzed data from FBI reports and three major cruise lines, found
there was an unusually high incidence of sexual assaults and unwanted ...

Sexual Assault & Rape on Cruise Ships - Lipcon, Margulies, Alsina ...

www_lipcon.com/areas_of_practice_assault php
We have extensive experience handling rape & sexual assault complaints/trauma from
events on major cruise ship lines.

Cruise Ship Rape & Sexual Assault Support Center -
www._cruiserape.com/

Jamie's Story My name is Jamie_ | was born March 1, 1987 in beautiful Anchorage,
Alaska where | lived until 1998 | was eleven at the time. My family and | were ...

Figure 8, First three Google search results for “Cruise assault”, October 7, 2011

The first two results, a blog managed by the firm and the official firm website, are disclosed as being operated
by a law firm. This is not the case with the third result, The Cruise Ship Rape and Sexual Assault Support Center
www.cruiserape.com. (Figure 9.) Billed as a “Forum Dedicated to the Female & Male Victims or Rape & Sexual
Assault on Cruise Lines,” the site includes statistics and news stories about cruise ship rapes, information about
how law enforcement treats rape and sexual assault at sea, and “survivor stories.” For anyone who has been
raped or sexually assaulted while on a cruise ship, the site appears to provide valuable information.

B "Google Basics." Webmaster Tools Help. Google, 22 July 2011. Web. Oct. 2011.
<http://www.google.com/support/webmasters/bin/answer.py?hl=en&answer=70897&rd=1>.
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And It’s Not Youir Fault

Unsafe on the

High Seas Jamie's Story

: i My name is Jamie. I was born March 1, 1987 in beautiful
Your Guide Anchorage, Alaska whera I lived until 1998. I was sleven at
to a Safer = the time. My family and I were about to embark on an
Cruise bitarsd adventure of = lifetime: traveling through the United States,

Canada and parts of Mexico in @ motorhome and then
culminating our travels by purchasing and living on a
sailboat. We packed up everything that could fit into our 32
your loved foot motorhome. There were five of us: my brother, sister,
onaE frem my parents and me...and of course my best friend also was
becoming - going with us. His name was Shadow. He was four at the
victims. time, half chocolate lab and half Newfoundland. For the next
seven months we traveled the country se=ing the sights and
enjoying home school...

Leamn how
to protect
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ORDER NOW!

2. Read More

ie's Starw

Figure 9, www.cruiserape.com, screen captured on October 7, 2011

But, digging deeper, one finds Lipcon, Margulies, Alsina & Winkleman, PA to be mentioned throughout the site.
Click on the “What to Do” tab and you’ll find on the list of actions: “[A] law firm that handles these types of cases
should be contacted as soon as possible. We highly recommend Lipcon, Margulies & Alsina & Winkleman, P.A.”*
The site advertises a book titled, Unsafe on the High Seas: Your Guide to a Safer Cruise.”® The author,

Y "What to Do." Cruise Ship Rape & Sexual Assault Support Center. CSRASASC, 2011. Web. Oct. 2011.
<http://www.cruiserape.com/>.

> "Unsafe on the High Seas: Your Guide to a Safer Cruise." Amazon.com. Web. Oct. 2011.
<http://www.amazon.com/Unsafe-High-Seas-Guide-
Cruise/dp/0979780705/ref=sr_1_1?s=books&ie=UTF8&qid=1318705880&sr=1-1>.
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Charles R. Lipcon, is the founding partner the firm. And in the Forum section of the website, user Mariliyn
Decker responds to a lengthy question about a possible rape case,

“I am April’s mother from the article on this website...My job is not to advertise for attorneys to take your
case but I will tell you that we in fact did file suit against Carnival and without the assistance of some
wonderful attorneys we would have been lost. We stumbled upon the law firm of Lipcon Margulies and
Alsina PA out of Miami (where carnival is registered) and with the help of Jason Margulies we were able
to settle with Carnival. Our attorney's phone number is 1-800 838 2759 and his name is Jason
Margulies.”*®

Ms. Decker is also quoted in the book authored by Charles Lipcon."’

All three of the sites are optimized to appear high in search results, as there is keyword continuity throughout
the text of the page with the words “assaulted” and “cruise” appearing in the title, body text, and links. A deeper
look at the source code of this page shows keyword consistency in the title tag, which is the most important
element in organic search engine rankings, and which is why this site ranks high in organic search returns.*®
(Figure 10.)

<html>

<head>

<meta http-equiv="Content-Iype" content="text/html; charset=I50-8859-1">

<Title>Were You Sexually Assaulted on a Cruise EPEP%;' Get more information here about what to do next</title>

<link rel="stylesheet" type="text/cs3" href="grStvle.css">
<title>Cruise Ship) Rape &amp: Sexual Assauwlt Support Center - </ titlex

Figure 10 www.cruiserape.com Meta Tags, screen captured on October 7, 2011

e ncruise Ship Rape & Sexual Assault Help." Cruise Ship Rape & Sexual Assault Support Center -. CSRASASC, 2006. Web. Oct.
2011. <http://www.cruiserape.com/forum/>.

7 “Unsafe on the High Seas: Your Guide to a Safer Cruise.” Google Books. Page 41.
<http://books.google.com/books?id=ZJ16b16gr11C&pg=PT27&Ipg=PT27&dqg=marilyn+decker+lipcon&source=bl&ots=XOhIR
xrKKZ&sig=S4uLmw4lHz02A3norgUAjOsXhiw&hl=en&sa=X&ei=isLwTv-
tHO_RiAK_2s5z0Dg&ved=0CCcQ6AEWAA#v=0nepage&q&f=false>

B ncruise Ship Sexual Assault Is A Crime." Cruise Ship Assault. Hickey Law Firm. Web. Oct. 2011.
<http://www.cruiseshipsexualassaultinfo.com/>.
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The Online Trawl for Clients

As in the example detailed above, the primary goal of many law firm-sponsored sites and social media profiles is
to obtain new clients by first capturing the personal contact information of prospective clients.

To fully understand the online and social media marketing tactics employed beyond paid advertising, we
conducted an in-depth analysis detailing the actions surrounding issue areas. These areas included, but were not
limited to, mesothelioma, the Whistleblower Protection Act, the Foreign Corrupt Practices Act, silicosis, and the
James Zadroga 9/11 Health and Compensation Act of 2010.

Law firms recruit clients by presenting themselves online in two distinctive ways to capture two core groups of
people:

0 Information-Seekers: A broad audience of individuals who may not be actively seeking legal counsel,
but are researching information on a relevant topic.
0 Counsel-Seekers: Those actively seeking legal counsel relating to a specific topic.

Firms will often create separate online presences to capture both counsel-seekers and information-seekers.

Information-seekers, a much larger group, are courted with offers of information and support gateways. These
sites use a variety of tactics to encourage readers to enter their personal information. And while nearly all of the
sites created by a law firm disclose their association with a firm, the disclosure comes with varying degrees of
visibility and transparency.

For counsel-seekers, law firms have created topic-specific web presences to discuss why that particular firm is
best suited for representing their clients, often touting large settlements. Visitors are encouraged to fill out a

form with personal information to see if they are qualified to file a case or potentially join a class action lawsuit.

What follows is an overview of tactics employed by various firms and lawyers, along with current examples of
the tactic in practice.
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The Plaintiffs’ Bar’s Vast Digital Network

Many enterprising law firms sponsor a network of websites, taking different approaches to identifying and
establishing a connection with potential clients. The network helps to reach a broader audience through
differentiated content, increasing the firm’s online presence and chances of appearing in search results.

These websites are positioned as patient support groups, medical resources, official-looking government sites
and even advocacy organizations. They often have official sounding domain extensions such as “.org” and “.us.”
While usually (though not always) disclosed in fine print that the sites are part of a marketing communication by
a law firm, the content and visual aspect of the sites appear to be purely informational. The legal disclosure
language is either located in the top right corner or in the privacy statement at the bottom of the page.

Rod De Llano and Paul Danziger, attorneys at a firm in Houston, Texas, are an example of a law firm utilizing
these tactics. The firm spends an estimated $16.6 million directing search traffic to dozens of websites they
sponsor. (Figure 11.)

mesotheliomaattorney.com

mmeasovet.net

mesothelioma-tips.com

mesothelioma-answer, O @ —— p————neasothelioma-net.com
mesothelioma-lawyers.com ——-I_ _I-—— governmentfraud.us
veterans-mesothelioma.org mesotheliomaattorneys.net
mesothelioma-attorney-locators.com - dandell.com
_ I— Danziger & - _ _
navy-veterans-mesothelioma.org mesotheliomamedical.com
De Llano —
silicosis-net.org L. nationalmesoctheliomaclaims.com
veteran-answers.com mesothelioma.cc
mesothelioma-hospitals.org ——J_ _L__ navyveteranslawfirm.com
mesotheliomaorganizer.com . mesothelioma-treatment.us
pleuralmeso.org ——= - spinal-cord.org
mesothelioma-lung-cancer.org mesothelioma-net.org

Figure 11, Identified network as of October 7, 2011
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There are hundreds of websites similar to the examples cited below, spanning many industries and
product categories.

BanAsbestosNow.com, sponsored by Sokolove Law, has the appearance of an advocacy site and asks
readers to “Contact Congress Today” to urge support for legislation that would ban asbestos-containing
products and fund educational treatment centers and research programs. (Figure 12.)

Spread the Word - f < .

SHARE YOUR STORY ABOUT BAN! RESOURCES BLOG |

_l

]
YOU CAN

BAHN ASBEST WHAT OTHERS HAVE SHARED

My Father is now 86 years of age. At the age of 85 he had
trouble breathing. My Mother took him to his Doctor in which...

Contact Congress Today

Continue Read
It Only Takes a Moment... S

View the wall

COMPOSE MESSAGE SHARE —
Flease read the following infermatien. You may then send yeu
to the intended recipients.

[ webwer | mase o

Please take a moment to complete the form below ar— | T e, BanAsbestos

a letter to Congress urging them to BAN! You can us 5 ‘ore Tors unes
pre-written message or write your own letter. IﬁUkE WAl Qo E poskioh o 5¥
< mere? Why

Together, we can make our voices heard and ban as g Ban Asbestos tow < B (ot Al of them?
the United States! BANE, The problem s not the eseriay ¢ reshy

Figure 12, www.banasbestosnow.com, Screen captured on October 7, 2011

Mesocare.org, sponsored by Paul Danziger, offers “Support. Education. Hope.” and provides the
opportunity to speak with a “meso nurse.” Resources offered include access to future tele-conferences
on clinical trials and a video from an Austin doctor. (Figure 13.)

Spansor: Paul Danziger, Attorney, Houston, Texas For More Information Call Dave Foster:

B~ 1 800-877-6000 O
Find uson
Facebook

Home Nurses Teleconference Lectures Discussions News Faces Vi Fundraising  Nutrition

click here to

CHAT LIVE

Our Feature Video
Malcolm Feigen

Dr. Malcolm Feigen from Austin
Hospital near Melbourne, Australia
talks about radiation therapy and
patients with mesothelioma.

TALK TO A MESO NURSE
B 00:00 r 00:00 el 52
The Faces of Mesothelioma
Follow patients & families 8%
Past Lectures Future Teleconference bnthich iaumeyithsal
N Diagnostic Dilemmas diagnosis & treatment.
Mesothelioma Focus on TUESDAY | oo ei00 CST
Peritoneal Involvement IR . FOLLOW STORIES
Y 4 e 8 To participate call \
This lecture 02 Eent‘unea Mesuht elioma B T (00} &
was presented by Claire Verschraegen, SO cnier passcode: -
MD, FACP - Professor of Medicine at 878787874 Your Stories
the University of New Mexico Cancer . Share your story
Center. Tt provides valuable information s
focused on Peritoneal Mesothelioma. Alternative Therapies
TuEsDAY | % L
oecemarg  Time: 6:00 CST gt
[t sunae srom

Figure 13, www.mesocare.org, Screen captured on October 7, 2011
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Firms establish sites with medical-sounding domain names like “Leukemia-Web.org” and
“Spinalcord.cc.” Visitors are offered “complete information for patients and their families,” including
treatment, medical, and rehabilitation options. (Figure 14.)

\ﬁ;ﬁ-overnmentFrautLus

Leukemia-Web.org

Figure 14, Websites Screen captured on October 7, 2011

Other sites appeal to feelings of civic duty and relate it to reporting alleged fraud. They invoke images of
American flags and the Supreme Court building. (Figure 14.) And they rely on official-sounding domain
names such as FalseClaimsAct.com, GovernmentFraud.us, HowtoReportFraud.com and
FraudFighters.net.

Certain populations, including veterans and Hispanics, are heavily targeted, especially regarding
asbestos lawsuits. The most overt attempts to market to veterans are “Mesothelioma Veterans” and
“Meso Vet,” sites also sponsored by Danziger & De Llano. (Figure 15.)

e s e e ——— e

MesoVet.com At

Mesatlselhomn 'ete Fans

Asherwtom Fagesmmy bn Uhe Milltary & Myt hee lloe
N e L 1 e = "

- ———— e L
R Sl g Sr— s by g Y

ALL THE I 10U NEFD®

e

Figure 15, Websites Screen captured on October 7, 2011

17 | An Analysis of the Digital Marketing Efforts of Plaintiffs’ Attorneys & Litigation Firms. January 2012.



Once a potential client arrives on a website, firms employ a variety of tactics to establish a connection
and collect the individual’s contact information. This enables the firm to turn an information-seeker into
a counsel-seeker. Offering freebies and opportunities to share personal stories, as well as engaging in
live chats, are creative ways to gain trust, sell potential clients on the legitimacy of the firm’s abilities,

and encourage people to provide their contact information. (Figures 16 and 17.)

CLICK HERE

S M

Miss This Opportundty

._" . ™ ’
S

CLICK HERE

@ information Packet
FREE NUTRITION BOOK
Support Your Loved Ones e
Learn Ways Ta Fieguasl a FREE edwmaion Packsi
. Boost Vour Hawmn ©
Awareness Viristbands Immunity,
Support your koved ones FREE Foods to Avaid Taluphons
and Recipes Email
. ClickHere @ Rk He A ®
iy *
Recohve 6 FREE DVDS —
Featuring Mesothelloma FREE Assistance Flling Ip
Modical Professionals Veterans Clalms, Don't R

Figure 16, Information Seeking Pop-up Ads, Screen captured on October 7, 2011

P Your Stories @ : Nurses Can Help

Share your stary

about E{e with < “Hi. You rmay just ba - Tdd m ha-vl no

Mesatheloma brerwaing but we o avalable 'y /!
e 5 1o answer your guestions
SHARE STORY ‘ Click “Yoa® b cha.®
. - [ -
Pod il ey o007 ik

Figure 17, Information Seeking Pop-up Ads, Screen captured on October 7, 2011
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Social Media
Using Social Media Platforms to Engage and Recruit

The litigation industry uses social communities to increase the reach of their own web content and
online presence in an effort to encourage potential clients to share their personal contact information.

The Standards of Conduct required of Word of Mouth Marketing Association members'® and the
guidelines established by the Federal Trade Commission for engagement with consumers and marketers
within the social space are clear.? Yet, within social media, some firms fail to disclose their management
and content authorship of various Facebook pages and groups, Twitter handles, YouTube channels, etc.
For the purposes of this report, we looked specifically at generally accepted online marketing standards,
but not any specific rules for legal marketing, which vary from state to state.

Twitter

Law firms use a variety of techniques to increase the reach of their messages and share their
information in 140 characters or less. Most tweets are informative in nature, provide a quick fact ora
current news item, and include a link to more information hosted on the firm’s website.

Similar to the different styles of websites, Twitter handles managed by trial attorneys fall into four
distinct categories of appearance: government, official firm, advocacy, or offering medical tips/advice.

Firms’ legal disclosures on Twitter vary and many are difficult to identify as sponsored legal
communities, requiring the user to click on multiple pages before finding the disclosure.

Some firms have created handles in voice and appearance that give the impression they are officially
sanctioned by a government or regulatory agency. For example, Kelley Law Group, P.C., runs the
“Consumer_Safety” Twitter handle, where it generates content solely related to mesothelioma. In an
attempt to participate in online conversations, hashtags such as “#curemeso,” “#cancer,” and “#Navy”
are used in tweets with links that drive back to their site. The icon attached to the handle projects an
official appearance due to a striking similarity to the official FDA recall Twitter handle. (Figure 18.)

m consumer_safety = U.S. FDA
The #Mavy Developed a Policy to Eliminate #Asbestos use for EFDAmecalls
RECALL Thermal Insulation IFEITH rmesothe na #can

Figure18, Image of Logos for Law Firm and Government Agency , Screen capture on September 26, 2011

Advocacy handles often focus on single-issue campaigns and the law firm connection is not always
transparent. For example, @BanAsbestos, is a project of Sokolove Law, but the firm association is not
disclosed on the Twitter page or in the Twitter user’s bio. (Figure 19.)

¥ "WOMMA Code of Ethics." WOMMA: The Leading Voice for Ethical and Effective Word of Mouth and Social
Media Marketing. WOMMA, 21 Sept. 2011. Web. Oct. 2011. <http://womma.org/ethics/code/>.

2 vGuidelines Concerning the Use of Endorsements and Testimonials in Advertising." Federal Trade Commission.
Federal Trade Commission, Oct. 2009. Web. Oct. 2011.
<http://www.ftc.gov/0s/2009/10/091005endorsementguidesfnnotice.pdf>.

19 | An Analysis of the Digital Marketing Efforts of Plaintiffs’ Attorneys & Litigation Firms. January 2012.



b’ Ban Asbestos Now!

"'B‘gA @BanAsbestos
\ Ban Asbestos Now! is a campaign to raise awareness and
advocate banning the use of asbestos in the U.S.
’ http://banasbestosnow.com

Figure 19, Law Firm’s Advocacy Twitter Handle , Screen capture on September 26, 2011

Other handles transparently promote the interest of the firm or individual attorney. Most are used to
engage with the news of the day, circulate case-relevant coverage and announce major settlements.
Universally, the posts link back to the firm website. Hashtags are used to integrate these firms and their
content into relevant, timely and trending conversations on the platform. (Figure 20.)

" urtamattorne
stuartsmithlaw - @q d
=8 Catch up on today's must-read envirenmental articles
stuarthsmith com/7p=14307 #bp Squif Enlspill #racking Maxim Healtheare Services agrees to pay
#gasdnlling [ EOLA_Piper_News 50 million and enact reforms after
US Texas Supreme Court: when a [In8 charged “I“.h healtheare frand....
plaintiff nonsuits, is the defendant .|'|'|1."I.".J.UH?..-} wl I.'"]

a prevailing party?
http:/ fow. v/ GaWiey

Figure 20, lllustration of Twitter Search Optimization, Screen captures on September 20, 2011

Of the non-firm branded Twitter handles sponsored by law firms, the majority (roughly 90%) targeted
counsel-seekers while 10% catered toward information-seekers. These handles aim to provide
information for those seeking legal counsel and promote the idea of taking legal action to the
information-seekers. (Figure 21.)

siucosis SilicosisByDust Dizeazed By Dust?
mr  Watch this video #silica #lungdisease #construction #silicosis #dust

Céepsnad by Dust?

s gtdystdisease #mississippi hitp:/ht.ly/550C9

siucosis SilicosisByDust Diseased By Dust?
mr - H5ilica #dust exposure can keep immune system response

Céepsnad by Dust?

wman pleyated | leading to#Scleroderma. Call BBB-777-5413 #mississippi
http:/fht.ly/5R154

Figure 21, lllustration of Twitter Search Optimization, Screen captured on September 20, 2011
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Facebook

Facebook has more than 800 million active users who collectively share more than 30 billion pieces of
content each month.?* Network Affiliates, a legal marketing firm, describes how law firms can use
Facebook to attract clients. (Figure 22.)

Joining and Creating Groups:
Another way to network on Facebook is through the use of Groups. It shouldn't take you long
to find a Group or Groups that are likely to include good prospects for your law firm, but if you

can't, no problem: Simply start a new Group yourself and get the ball rolling by inviting some
friends and fans to join it.

Paid Advertising:

In addition to the options above, you can expand presence on Facebook with paid ads. To
learn more about these paid advertisements, simply visit:
http://www.facebook.com/advertising/

Happy Facebook Marketing!

Figure 22, Screen captured on October 8, 2011

Firms dedicate keyword budgets to direct people to Facebook sites. (Figure 23.)

No One Likes Mesothelioma Meso Ask the Expert

www.facebook.com/meso www _facebook com/meso
But Over 7.500 Peaple Like Qur Advice: breathe easier alternatives
Mesothelioma Patient Care Page Pain, nausea relief, drs, resources

Figure 23, Law Firm’s Facebook Advertisements, Screen captured on October 8, 2011

Some firms advertise within Facebook, targeting individuals who have “liked” topics or groups of
relevance to the firms’ cases. (Figure 24).

Fight Mesothelioma | ...

Please give us a Tike™ and
help us fight
| mesothelioma,

g Like - 3,916 people like this.

Mesothelioma Center
Give us a 'Like' to show
support. Learn more
about mesothelioma and
risks relating to asbestos
LS EXPOSUre.

g Like * 1,253 people like this,

Figure 24, Law Firm’s Facebook Advertisements, Screen captured on October 8, 2011

21 "Eacebook Statistics." Facebook. Web. Oct. 2011. <http://www.facebook.com/press/info.php?statistics>.
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The goal of most law firm-sponsored Facebook pages is to establish yet another digital presence to
capture information seekers’ contact information and deliver content that drives users to the firm’s
website.

Firms’ legal disclosures on Facebook pages vary and many are difficult to identify as sponsored legal
communities, requiring the user to click on multiple pages before finding the disclosure. For example,
if Facebook users want to find out about the relationship between a Facebook page and a law firm, they
would need to either visit the page’s associated website or click a special tab on the Facebook page to
discover the law firm’s disclosure statement. Sokolove Law, for example, is not disclosed on their “Ban
Asbestos Now” Facebook page. (Figure 25.)

Ban Asbestos Now!
Local Business
Basic Information
About Ban Asbestos Mow! is & campaign to raise awareness and advocate
B wal banning the use of asbestos in the .5, Make a difference today at
] Info http:/fwww banasbestosnow, com/
B Friend Activity Public Transit Why do we want to ban asbestos in the U.5.?
i videos » Asbestos is still manufactured and used in the U.5., even though it has
Fhotos been banned in almost 60 other countries,
« Mot only is asbestos leqal in the U.5., but it was once widely used and
can turn up where you'd least expect it — in the ceilings and floors of
About buildings that were built before 1980, in duct tape, caulking, textured
) . paints, car brakes and other automotive parts - and even in children’s
Ban Asbestos Mow! is & campaign toys
E?altuilisne ?:reness and advocate « The inhalation of asbestos fibers, whether from direct contact or
g s indirect exposure, can cause serious ilnesses induding lung cancer and
Mare mesothelioma, a rare and aggressive cancer that affects the smooth
linings of the lungs and abdomen.
1.123 » Experts estimate that mare than 3,000 people annually are diagnosed
Iik; this with mesothelioma, and an additional 10,000 Americans die from
asbestos-related diseases and cancers every year. And yet still, many
3 every day dtizens have no idea that asbestos is still in use, let alone,
otentially harming their neighbors.
talking about this . v g g
Please wisit www.BanaAsbestosMow,com, Here is what you can do to
Likes help:

Figure 25, Law Firm Owned Facebook Page, Screen captured on October 1, 2011

Firms employ Facebook advertising with calls to action, particularly to “like” the firms’ branded or cause-
related Facebook pages. Once the user lands on the page, the firm then directs them to a contact form
(appearing either on Facebook itself or on a linked website), putting a user directly in touch with a firm
representative. Content on these Facebook pages is mostly focused on information sharing, with 90% of
messages linking to third-party news and information about an area of litigation. On topics such as
silicosis, there is a 2:1 ratio between lawyer-sponsored pages and non-lawyer backed pages on
Facebook.
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Figure 26, Law Firm Owned Facebook Page, Screen captured on October 1, 2011

Facebook pages openly owned by law firms use Facebook as an extension of their website, with much of
the content mirroring the news page or blog on their website, promoting legal conference events and
encouraging discussion on topics relevant to areas of interest of the firm.

YouTube

YouTube is the Internet’s second most popular search engine,? providing law firms an opportunity to
use issue- and law firm-specific channels to ensure their content appears in the results of those seeking
out information. Firms increase online visibility by ensuring that all videos posted are titled and tagged
with relevant keywords for Google and YouTube search results. (Figure 27.)

[ ube} | G | Wi | Ut Geiescon | S| Uploaded by FindLaw on Sep 14, 2011
o . . . . 0 likes, 0 dislikes
n . D= http:/fwww smith-law.org 601-600-7467 The Smith Law Firm, PLLC provides
= legal representation for clients with personal injury concemns including
Uil wrongful death claims, auto accidents, premises liability and talcum powder

Lupron Health Dangers - )
bbbt b use linked to ovarian cancer
DeLuca & Nomeroft: Category:

Wihat s satelona? gary

e i People & Blogs

PR Deluca & Nemeroft: Tags:
o ! ot Tl Lsuyrs g
L R attorney  lawyer video Mississippi  personalinjury  wrongful death  accident
e injury  car accident truck accident premises liabiity siicogizs  silica dust exposure
Favorites 0) talcum powder ovarian cancer toxic exposure injuries caused by expos
seeol
License:

Standard YouTube License

Figure 27, www.YouTube.com/FindLaw, screen captured on October 1, 2011

YouTube channels such as Sokolove Law’s “Mesothelioma Channel” position the firm as an authority on
the subject matter. The videos use language that is simple and easy to understand, and frequently use
visual aids to convey messages. Trial attorneys within the firm are often interviewed, providing a
personal insight that allows viewers to feel further engaged and interested in speaking to an expert.

*? Joel, Mitch. "The Second Biggest Search Engine." Six Pixels of Separation. Twist Image, 30 May 2010. Web. Oct.
2011. <http://www.twistimage.com/blog/archives/the-second-biggest-search-engine/>.
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Figure 28, www.youtube.com/mesthelioma, Screen captured on October 1, 2011

Within the description of the YouTube videos, a majority of law firms provide a link to a website owned
by the firm where they can establish a direct contact with potential clients.

Blogs

Several law firms maintain a “Blog” section on their websites to host content relating to news, clinical
trials, the evolving political landscape and class-action lawsuit progress.

These blog posts seek to showcase the expertise offered by the law firm, but also to optimize search
results and provide content on social media platforms that links directly to the law firm’s websites.
(Figure 29.)

Long Term Effects: Ways That Asbestos Affects the Body

Posted on August 25, 2011 by ahawkins

Goe ] [ e 5] G

Evidence shows that the use of asbestos dates back to the ancient Greek and Roman Empire,
where the substance was used as building material
as well as for fabric for cloehting and other
textiles. During the Industrial Revolution,
asbestos was considered a miracle material due to
its strength and its fire-retardant ability. Various
types of asbestos were used extensively in
factories, chemical plants and in shipyards.

Asbestos has been a known human carcinogen for
over 50 years and no safe level of exposure of
asbestos has been identified. Even brief, low level exposures can put individuals at an increased
risk for mesothelioma.

Figure 29, http://blog.delucanemeroff.com/long-term-effects-of-asbestos/, Screen captured on October 1, 2011

Some use blogs as an alternative means to capture potential clients’ contact information, for example,
by requiring personal information be entered before commenting on a post.
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Wikipedia
Attempting to rewrite the definitions of selective words and terms

Wikipedia is the sixth most visited website in the U.S. It attracts 85 million unique U.S. monthly visitors.?
For many terms searched online, the associated Wikipedia article appears on the first page of Google
search results, and often in the top three results. A Google search for “Obama” on October 7, 2011 lists
the Wikipedia page for “Obama” as the second result, above even www.whitehouse.gov, the official site
of the White House. (Figure 30.)

Barack Obama

www.barackobama.com/

2 hours ago - Barackobama.com is the official re-election campaign website of
President Barack Obama. Visit the site for the latest updates from the Obama ...

Barack Obama - Wikipedia, the free encyclopedia
en.wikipedia.org/wiki/Barack_Obama

Barack Hussein Obama Il is the 44th and current President of the United States. He is
the first African American to hold the office. Obama previously served as a ...

Early life and career - Family - Presidency - Michelle Obama

The White House

www whitehouse.gov/

5 days ago - President Obama greets White House visitors ... President Obama urges
Congress to pass the American Jobs Act to put more people to work, ...

Figure 30, Search Engine Optimization for Wikipedia, Screen captured on October 1, 2011

Wikipedia is distinguished by its collaborative model. The site encourages participation, as its owners
emphasize on the website: “anyone can edit almost every page, and we are encouraged to be bold!”**

Several leading law firms use Wikipedia as an outlet to establish and manage their own practice’s
presence on the platform, as well as to incorporate and influence information on Wikipedia and within
organic search results related to topics of interest to their cases. When searching for “asbestos” on
October 7, 2011, the Wikipedia article appears as the number one result, above the Environmental
Protection Agency and other official sources of information on the topic. (Figure 31.)

Asbestos - Wikipedia, the free encyclopedia

en.wikipedia.orgfwiki/Asbestos

Asbestos 1] is a set of six naturally occurring silicate minerals exploited commercially
for their desirable physical properties. They all have in commaon their, ...

Asbestos and the law - Asbestos fibers - Asbestos abatement - Asbestosis

Asbestos | US EPA

www.epa.goviasbestos/

Read about asbestos contaminated vermiculite | en espafiol (PDF) (5 pp, 126K, about
PDF). ... Tremolite Asbestos (Image Source: U.S. Geological Survey) ...

Figure 31, Search Engine Optimization for Wikipedia, Screen captured on October 1, 2011

2 “Compete Top 50 Sites for August 2011." Market Wire, Aug. 2011. Web. Oct. 2011.
<http://media.marketwire.com/attachments/201109/MOD-26487_CompeteTop250-August2011.jpg>.
2 "Wikipedia:Introduction." Wikipedia, the Free Encyclopedia. Wikipedia, 30 Jan. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Wikipedia:Introduction>.
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But law firms have been exposed for trying to incorporate content from their sponsored sites on
Wikipedia (Figure 32):

e Asbestos and the law: The Wikipedia articles for mesothelioma®® and asbestos* have been
targeted by law firms, but their attempts to incorporate content from sources found on firm-
sponsored websites (such as www.asbestos.com) have been flagged and removed by the
editorial community.

e Asbestos: Article appears first in Google search results on “asbestos.” Users on the Asbestos
page have been flagged for using bad citations, including “junk opinions to support legal
allegations.”’

Bad citations [edit]

As long as feeble biased resources form the foundation of large sections of this article, it cannot escape the POV
problem. PLEASE offer reputable sources and not junk opinions to support legal allegations. Particularly where
you state that "court documents prove guilty knowledge,” the citations should be real and solid and not missing
newspaper reports from obscure journals. Mote that | am not disuputing the science or history. Rather, I'm just
asking that article editors actually CITE the science and history. —-Economy (talk) 16:00, 7 Aprl 2008 (UTC)

Figure 32, Bad Citation”26, Screen captured on October 1, 2011

e Quitam: Article appears first in Google search results on “qui tam.” In June 2010, several edits
were made to the Qui Tam Wikipedia article by username Whistleblowerfirm,
TaxPayerProtection, and Whistleblowerlawsge. This user changed several reference URLS from
Phillips and Cohen to link to www.whistleblowerfirm.com. (Figure 33.)

=R T

& (cur | prev) 20:21, 26 July 2010 Whistleblowerlawsge (talk | contribs) (12,356 byles) (—Extamal links) (undo)

» (cur | prev) 15:25, 24 June 2010 24 247 24 244 (talk) (12,301 bytes) (Removed spam link) (undc)
& (cur | prev) 02:23, 18 June 2010 Taxpayerprotection (talk | contribs) (12,363 bytes) (—False Claims Act)
& (cur | prev) 20:53. 17 June 2010 Whistieblowerfirm (talk | centribs) (12,305 bytes) (—Examples) (undo) (Tay
possitle conflict of inferesl)

& [(CUF v 2005117 June 2010 Whistleblowerfirm (talk | contribg) (12,286 b
w (cur | prev) 20:50, 17 June 2010 Whistleblowerfirm (talk | contribs) (11.616 bytes) (—Ex 23} (unda)
& (cur | prev) 20:49, 17 June 2010 Whistleblowerfirm (talk | contribs) (12,453 bytes) {—Ex es) (unda)

® {cur | prav) 01:45. 2 June 2010 Cdegsimmons (talk | contribs) (11,616 bytes) (Undid revision 365551928 by
Whistieblowerfirm (talk) clear advertising) (unda)

o (cur | prev) 01:40, 2 June 2010 Whistisblowerfirm {talk | contribs) (11,705 bytes) (—External links) (undo)

Figure 33, Wikipedia Community Flagging Firm for Conflict of Interest in Editing Article, Screen captured on
October 1, 2011

» "Talk:Mesothelioma." Wikipedia, the Free Encyclopedia. Wikipedia, 18 Sept. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Talk:mesothelioma>.

%6 'Talk:Asbestos." Wikipedia, the Free Encyclopedia. Wikipedia, Oct. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Talk:Asbestos>.

?’ "Talk:Asbestos- Bad Citations" Wikipedia, the Free Encyclopedia. Wikipedia, Oct. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Talk:Asbestos>.
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e Medical Malpractice: Article appears first in Google search results on “medical malpractice.”

The Wikipedia Talk Page for the Medical Malpractice article has actively discussed using
websites owned by trial attorneys as sources of information.?® User Mihaicartoaje added a link
to medicalmalpractice.com in February 2009.%° The link was disputed by another editor on the
talk page due to its law firm ownership. The medicalmalpractice.com site continues to be used
as a source on Wikipedia. Additional links to law firms have been added, with the changes being
reverted shortly thereafter. (Figure 34.)

External link [edit]

| am an administrator hare on the Wikipedia and am functioning as a neutral third party. Mike Teflon (alk) and | have been
discussing linking to his site. Specifically, he would like to add a link to [hitp:waww.millerandzols.com/malpractice-
complalnt-medical him! & this article on medical malpractice. He believes it adds information which would be of general use
to readers of this anticle. However, it is on a site that belongs to Mike Teflon so | suggested that he put the link up for
discussion amongst the other editors of this page. Please speak up one way or another. if nobody objects within a week or
50, I've said Mike can go ahead and add the link. If peopie object. though. my understanding is that Mike will nof add the link.
If you wish to reach me (that is, not Mike Teficn), please contact me directly en my user talk page. Thanks. --Yamla 02:10,
20 August 2008 (UTC)

This is well said, thank you. | believe this is one of the few sample medical malpractice complaints available on the web and |
think it would be of particular interest for somecne us.lng Wlkpadla for the basic typa of research the typical user might
engage in who was reaching thistep . L

fnking to a plaintiffs attorney’s home page which actively solicits clients adjacent to this sample is inappropniate:
There would seem to-be many other sources If you want to demonstrate thatDroliver 01:15, 17 September 2006

16:26, 21 September 2006 (LITC)

Let' go out on a crazy limb here - Drofiver is a dostor whio supports tort reform —Preceding ursigned comment added by 65,111 91 77
(taik) 2006, 26 March 2008 (UTC)

Figure 34, Firm Owned Website Attempt to be Sourced in Wikipedia Article, Screen captured on October 1, 2011

% "Medical Malpractice." Wikipedia, the Free Encyclopedia. Wikipedia, Oct. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Medical_malpractice>.

» "Talk:Medical Malpractice." Wikipedia, the Free Encyclopedia. Wikipedia, 4 Sept. 2011. Web. Oct. 2011.
<http://en.wikipedia.org/wiki/Talk:Medical_malpractice>.
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Case Studies

Integrated Approach to Plaintiff Recruiting by Early, Lucarelli, Sweeney and Strauss

Mesothelioma Lawyer

[+#1]{0 S0

EARLY ¢ LUCARELLI + SWEENEY + STRAUSS

Figure 35 Screen captured in October 2011

Shining a spotlight on the New York law firm of Early, Lucarelli, Sweeney and Strauss reveals use of
integrated search engine optimization and social media to promote their specialized mesothelioma
practice. (Figure 35.) A diversified network of online presences speak to both information-seekers and
counsel-seekers, drive traffic to owned websites, promote awareness of mesothelioma and asbestos,

and foster a line of communication between the law firm and potential clients.

Early, Lucarelli, Sweeney and Strauss has two highly visible online presences created for the purpose of
raising awareness and updating information-seekers about Mesothelioma.com and Mesothelioma and
Asbestos Awareness Center (www.maacenter.org). Based on our analysis, we estimate the firm annually
spends nearly $1 million on online advertising directing Internet users to mesothelioma.com. (See Figure

36.)

LIKE THIS PAGE!

M FREE MESOTHELIOMA TREATMENT GUIDE »
Mesothelioma.com _—
e Free Mesothelioma Information Packet
- 5 Enteryour information to receive a comprehensive mesothelioma packet free of
3 b charge at your deorstep within 24 hours
First Name: Last Name: Phone:
M he theli Il I |
€so e IOI'I'EB Address: City: State: Zip:
Cancer Alliance I ] =l
Resources for Patients Email Address: Have you er someene you know been diagnesed with
and their Families Cives O no
NESOTEEL DN, Mesothelioma Cancer Alliance |+ ta=
"CALL (a6e)-987-5660

% Mesothelioma

Free Mesothelioma (/"5
In tion Packet

Ften Erpoure e
DOCTORS  SHIPYARDS ~ OPTIONS

Figure 36, Samples of Firm Owned Websites, Screen captured in October, 2011
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Mesothelioma.com’s associated Facebook page, the Mesothelioma Cancer Alliance, has generated more
than 40,000 fans.* The page hosts a landing tab for new fans promising a donation of $1 to a cancer
charity for every person who fans the Facebook page. Posts on the page are informative, engage fans in
conversations, and encourage link sharing to increase the awareness and share Alliance calls to action.
(Figure 37.)

amm. Mesothelioma Cancer Alliance
m Hawve you or & loved one been diagnosed with mesothelioma? We're looking for
N volunteers with mesothelioma who are willing to be interviewed and featured on
" our blog. Sharing your story could help others who may be facng the same battle
and raise awareness about this disease and its causes. Please comment or email
ewalsh@mesothelioma.com if you would like to partidpate, Thank you!!

_’3 Like * Comment * Share * 08 September at 14:46 via HootSuite

£l 31 people like this.

Figure 37, Firm Sponsored Facebook Message, Screen captured in October, 2011

Though the content is not related to litigation, a link on the side of the Facebook page offers legal advice
and consultation. The only disclosure of the site’s connection to a law firm is in fine print on the Info tab.

Notice: The Mesothelioma Cancer Alliance Facebook page and its content are sponsored by the
law firm of James F. Early, LLC.

The @CancerAlliance Twitter handle run by the firm is one of the most active and engaging of any firm,
with more than 20,000 followers.*" It promises to donate $1 to a cancer group for each new follower
and encourages followers to vote for their favorite cancer support group to receive the donation.
(Figure 38.)

wr  CancerAlliance MesoCancerdlliance
it What type of cancer did Robert Kardashian pass away from?
= #TriviaTuesday

Figure 38, Firm Sponsored Twitter Messaging, Screen captured in October, 2011

% "Mesothelioma Cancer Alliance | Facebook." Mesothelioma Cancer Alliance. James F. Early LLC. Web. Oct. 2011.
<https://www.facebook.com/MesotheliomaCancer>.
31 cancer Alliance. James F. Early LLC. Web. Oct. 2011. <http://twitter.com/CancerAlliance >.
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The disclosure statements associating the digital presences to a firm are located at the bottom of the
front page of the website and within the info Tab on the Facebook page. There is no overt disclosure
statement on the Twitter handle indicating it is sponsored by a firm. There are links from the handle to
the website and to the Facebook page for more information. (Figure 39.)

SOTHER by, =
@ MesoCancerAlliance
wae ] @CancerAlliance
ritter home of the Mesothelioma Cancer Alliance
Serving cancer patients and their families for over g0
years. Like us on Facebook! http://ow.ly/6msgfd
http:/fwww mesothelioma.com

Figure 39, Firm Sponsored Twitter Profile, Screen captured in October, 2011
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Offers of Large Rewards to Identify Potential Whistleblowers

Promoting “large rewards” and “protection for whistleblowers,” many law firms use targeted keyword
advertising, blogs, social media and micro sites to identify potential whistleblowers and describe how

they might benefit from the Wall Street Reform and Consumer Protection Act (“Dodd-Frank”). (Figure
40.)

Expert Whistleblower | WhistleblowerAgainstFraud.com
www.whistlebloweragainstfraud. com/
Recover Your Highest Reward Very Experienced: $500M+ Recoveries

Figure 40, Google Ad Buy, Screen captured in October, 2011

The clearest example is an ad for “Whistleblowers Against Fraud,” a feeder site that works “only with
world-class legal counsel and experts.” The ad highlights recoveries of more than $500 million. The site
itself is at www.whistlebloweragainstfraud.com, and it also contains a section highlighting the Foreign
Corrupt Practices Act and Dodd-Frank (http://www.whistlebloweragainstfraud.com/secfcpafraud.html ).
(Figure 41.)

’ g@ Whistlghlowers CALL US NOW: | | wHo W ARE
S~—— A u a I “ s[ FI] a u [l 866,973]: RAUD Whistleblowers Against Fraud is dedicated to

partnering with individuals who have information about

major fraud perpetrated on the U.S. government.
WAF HOME | TYPES OF FRAUD | BLOW THE WHISTLE | MAXIMIZE YOUR WHISTLEBLOWER REWARD | WHISTLEBLOWER EDUCATION While lucrative financially, we strongly believe being a
Whistleblower is about far more than money.

T { F d This ssrtlcn‘wm s an zx:%mpfs of the &L WAF has assisted in recovering more than
ypes (o) rau government’s determination to ensure that $500 million in damuges.

valuable federal resources are protected from
fraud and abuse.” &2 Consultants, not lawyers; WAF helps you

improve your case

Financial Fraud

Peter D. Keisler
\ttorney General, DOJ

g; 4x more successful than the average

BLOW THE whistleblower, our track record is
lly successful.
'WHISTLE ON exceptionally
FRAUD 85 We work only with workd-lass legal counsel
and experts

click to confact us

Figure 41, www.whistleblowersagainstfraud.com , Screen captured in October, 2011

Another firm, Phillips & Cohen, LLP uses online advertising, blogs, Twitter and micro sites to reach those
looking for information on whistleblowers. (Figure 42.) New opportunities for whistleblowers resulting
from passage of the Dodd-Frank Wall Street Reform and Consumer Protection Act are discussed in a
blog post on http://quitam.blogspot.com. Linking to the SEC website on the very day the program
started (August 12, 2011), the writers state:

“Since the Dodd-Frank rule went into effect on July 21, 2010, the SEC says that 170 actions have
resulted in sanctions of more that S1 million. As the Whistleblower program was not effective at
that time, persons who believe that they contributed valuable information to one of those

actions are invited to apply for whistleblower awards.”*

2 "Current Developments in Whistleblower Lawsuits Brought under the False Claims Act and Other News." False
Claims Act/Qui Tam. Phillips & Cohen LLP. Web. Oct. 2011. <http://quitam.blogspot.com/>.

31 | An Analysis of the Digital Marketing Efforts of Plaintiffs’ Attorneys & Litigation Firms. January 2012.



SEC Whistleblower Firm

www. phillipsandcohen.com

The most successiul whistleblower
law firm. $6.9 billion recovered

Figure 42, Google Ad Result, Screen captured in October, 2011

The firm then describes itself as “the most successful whistleblower law firm. $6.9 billion recovered.”

Phillips & Cohen, LLP’s Twitter handle “@FraudMatters” recently tweeted about the Obama
administration’s proposal to expand protection for whistleblowers as part of the Open Government
Partnership. (Figure 43.)

Fraudmatters Fhillipz & Cohen LLP
#Obama vows to expand protection for #whistleblowers as part of

Open Government Partnership. 1 usa gov/oQslt3

Figure 43, Firm Sponsored Twitter Message, Screen captured in October, 2011

Phillips and Cohen also runs the Tax Fraud Blog and a qui tam blog at http://quitam.blogspot.com,
where “current developments in whistleblower lawsuits brought under the False Claims Act and other
news” are discussed.

Paid ads targeting people searching for information on government fraud focus on the potential for
large rewards and government protection.

One such ad, sponsored by Rod De Llano, reads “Whistleblower Protection: You can report companies
that cheat our government. Get the facts today” and directs readers to an official-sounding micro site,
http://www.governmentfraud.us. (Figure 44.)

‘Spansored bt Rod Du Llans - Attarney, Howston, Texas

ﬁﬁuvernmentFrau@s 1 (866) 222-9990

Receive a FREE No
Obligation Legal

Government Fraud Whistleblower & Qui Tam Reports |

Consultation & FREE
nformation by Mail

Figure 44, Firm Sponsored Website, Screen captured in October, 2011

Katz, Marshall & Banks is another firm specializing in whistleblower litigation and Dodd-Frank reforms.
Online ads highlight the firm as “Deeply committed to representing Whistleblowers. Proven track
record.” A page dedicated to the Dodd-Frank Whistleblower Incentive Program advises readers to
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“contact the experienced lawyers at Katz, Marshall & Banks for an evaluation of your case.” It then goes
into great detail, explaining how a potential whistleblower might benefit from the incentives contained
in the Dodd-Frank reform law.

To boost its online presence, the Katz, Marshall & Banks firm maintains four blogs:

e the Corporate Whistleblower Blog (http://www.corporatewhistleblower.net/)

e the Sarbanes-Oxley Whistleblower Blog (http://www.sarbanes-oxley-whistleblower.com/)
e the Sexual Harassment Blog (http://www.sexualharassmentlawyerblog.net/)

e the SEC Whistleblower Blog (http://www.secwhistleblowerblog.com/)

Corporate Whistleblower Blog, run by Katz, Marshall & Banks, is described as focusing on “cases and
developments in whistleblower law under numerous whistleblowing statutes, including the Dodd-Frank
Wall Street Reform and Consumer Protection Act, IRS whistleblower protections, and anti-retaliation
provisions relating to the Recovery Act and TARP (commonly known as “the bailout”).”

The Katz, Marshall & Banks firm also maintains a presence on Facebook, where it describes itself as a
“boutique law firm in Washington, D.C. specializing in the areas of whistleblower law, discrimination
law, sexual harassment law, and civil rights and civil liberties.” The Facebook page has 54 “likes” and
posts links to articles relevant to the firm’s practice.*

Some firms go even further than urging potential plaintiffs to take action — sometimes, they may warn
the plaintiff against taking action without proper representation. One such site is sponsored by two
firms, Shepherd Smith Edwards & Kantas and Napoli Bern Ripka Shkolnik. The joint website, SEC
Whistleblower Recovery Center, informs readers that “it is never a good idea for any individual to
attempt to handle [whistleblowing] themselves” and to contact the site’s “securities law firm for a
confidential no obligation consultation.*®” The Google ad directing readers to the site focuses on
“whistleblower rewards” and that readers “may recover a large amount!” (Figure 45.)

Whistleblower Rewards - Reporting corporate fraud?
waw whistleblowerrecovery.com
[You may recover a large amount!

Figure 45, Google Ad Buy, Screen captured in October, 2011

One of the firms that sponsors the SEC Whistleblower Recovery Center site, Napoli Bern Ripka Shkolnik,
provides a form for both a newsletter and a free legal consultation. A blogpost from May 2011 also

33 "Katz, Marshall & Banks, LLP." Katz, Marshall & Banks, LLP. Katz, Marshall & Banks, LLP. Web. Oct. 2011.
<http://www.facebook.com/pages/Katz-Marshall-Banks-LLP/109923885731328>.

** "SEC Passes New Whistleblower Rule." SEC Whistleblower Recovery Center. Shepherd Smith Edwards & Kantas
LLP. Web. Oct. 2011. <http://www.whistleblowerrecovery.com>.
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highlights new rules adopted by the SEC in response to Dodd-Frank Wall Street Reform and Consumer
Protection Act.*®

Meanwhile, the site’s other firm sponsor, Shepherd Smith Edwards & Kantas, runs a blog with a separate
URL, http://www.stockbrokerfraudblog.com/index.html, which focuses on securities fraud and new
rules by the Securities and Exchange Commission. (Figure 46.)

SHEPHERD SMITH
ARDS & KANTAS

HOME SECURITIES FRAUD WEB SITE PRACTICE AREAS CONTACT US W &

Hame > SEC Enforcement > SEC's Retroactive Approach to Its Proposed Reg D 'Bad Actor' Rule Call for a Free
Drraws Criticism From Law Firms Consultation

(800) 259-9010

POSTED ON: AUGUIST 4, 2041 BY SHEFPHERD SMITH EDWARDS & HANTAS

SEC’s Retroactive Approach to Its Proposed Reg D ‘Bad

e i CONTACT US
Actor’ Rule Draws Criticism From Law Firms

NAME:

In comment letters sent to the Securities and Exchange Commission, numerous law

Figure 46 Firm Sponsored Website, Screen captured in October, 2011

Other law firms will offer “claim review” services, such as the Employment Law Group, which advertises
using “Dodd-Frank Whistleblower” in the title of the Google ad, offering “Claim Review Service from a
Skilled Dodd-Frank Act Whistleblower Lawyer.” (Figure 47.)

Dodd-Frank Whistleblower | Employmentl awGroup.net
www.employmentlawgroup.net
Claim Review Service from a Skilled Dodd-Frank Act Whistleblower Lawyer

EEWLOY—L&ENT Home | ContactUs | Join ACa B'JLDC :_:AT =
-% LAW GROUP. le!ph [Kelsey] How may I help you? J-"Uf/

1-888-603-0983 Firm Overview | Practice| Contact Us

SEC WHISTLEBLOWERS

Section 922 of the Dodd-Frank Wall Street Reform and Consumer
Protection Act requires the Securities and Exchange Commission (SEC)
to pay a reward to a whistleblower who voluntarily discloses original
information covering fraud or unlawful activity, leading to a sanction
exceeding $1 million. Penalties, disgorgement, and interest paid count
towards the $1 million threshold. The SEC recently adopted rules
implementing the Dodd-Frank Act, which is effective as of August 12,
2011,

Click to chat with
our live specialists

LIVE CHAT
%

Figure 47, Google Ad Buy and Firm Sponsored Website, Screen captured in October, 2011

» Lufrano, Chris. "SEC ADOPTS NEW RULES PROVIDING FINANCIAL INCENTIVES FOR WHISTLEBLOWERS ON WALL
STREET." NBRS Attorneys at Law, 25 May 2011. Web. Oct. 2011. <http://www.nbrlawfirm.com/Securities-
Arbitration/Blogs/sec-adopts-new-rules-providing-financial-incentives-for-whistleblowers-on-wall-street>.
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Visitors to the site are greeted with a live pop-up chat welcoming potential plaintiffs. The page discusses
the Dodd-Frank law, mentioning the law’s rewards for whistleblowing. The site also maintains a similar
section for the Foreign Corrupt Practices Act. To remain relevant in Google search rankings, as well as
advertise the attorneys’ knowledge of the law, the Employment Law Group also maintains a blog
(http://employmentlawgroupblog.com/), a Facebook page (http://www.facebook.com/pages/The-
Employment-Law-Group-law-firm/182862719084 with 22 likes), and a Twitter account (@TELGlawyers
with 178 tweets, 100 following, 124 followers).

Kyros & Pressly, a Massachusetts-based law firm, operates the “Foreign Corrupt Practices Act Reporting
Center” (http://www.foreign-corrupt-practices-act.org), which includes blog posts relevant to the law,
as well as a form for potential plaintiffs to fill out. The small print towards the bottom of the site notes
that the site is sponsored by Kyros & Pressly LLP, linking to not only the firm’s main site, but also other
programs such as the SEC Whistleblower program (http://www.secwhistleblowerprogram.org/), “Report
Medicare Fraud” (http://medicarefraudcenter.org), and “Dendreon (Nasdaq:DNDN) Shareholder Class
Action Lawsuit” (http://dendreonlawsuit.com/). The SEC Whistleblower website highlights the Dodd-
Frank law up front and provides an offer for a “free evaluation.” Meanwhile, the main Kyros and Pressly
site (http://kyrospressly.com) also includes information about SEC whistleblower laws and the Foreign
Corrupt Practices Act.

Kyros and Pressly also maintain a Twitter handle (http://twitter.com/#!/KyrosPresslyLaw, with 11
tweets, following 14, and with 63 followers)*® and a YouTube channel
(http://www.youtube.com/user/FCPAReportingCenter), which was created on July 6, 2011.%” There are
6,492 total views of a single video.®

*® Druskin, Mikhail. Twitter. KyrosPresslyLaw. Web. Oct. 2011. <http://twitter.com/KyrosPresslyLaws>.
¥ "ECPA Reporting Center's Channel." YouTube. Kyros & Pressly LLP, June 2011. Web. Oct. 2011.
<http://www.youtube.com/user/FCPAReportingCenter>.

#ECPA Reporting Center's Channel." YouTube. Kyros & Pressly LLP, June 2011. Web. Oct. 2011.
<http://www.youtube.com/user/FCPAReportingCenter>.
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Conclusion

Digital marketing may provide the spark that ignites a new era of growth for the plaintiffs’ bar. Emerging
advances in social media platforms highlight how this growth may be achieved. Changes to Facebook’s
newsfeed and Sponsored Stories will, for example, increase user interaction with advertising, enabling
marketers to benefit from personal information and insights volunteered by users of the platform. Other
social platforms, such as Google Plus, will more tightly link search advertising with the identity of the
user. The result can mean greater precision for targeted attorney marketing and more cost effective,
easier messaging opportunities.

Whereas law firms have traditionally had to wait some time before developing a marketing strategy
based on new developments or newly passed legislation, social media has allowed even the smallest law
firms to seek an immediate competitive edge. Such a practice could reorganize keywords, switch
regional markets, and change the target audience, pointing to a new blog post offering information and
insights that clarify opportunities for potential clients. And it could all be done in a matter of minutes.

Most importantly, regardless of platform or innovation, more users will embrace social media, sharing
their personal information, interacting with total strangers, and expressing interests in areas relevant to
trial attorneys. The universe of potential plaintiffs will continue to expand, as will the financial resources
that trial attorneys dedicate to online recruitment efforts.
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Methodology

In assessing the online activities of plaintiffs’ attorneys, all major social media and digital
communications channels were analyzed from the point of view of an unsuspecting consumer looking
for information on a specific topic. The platforms analyzed included, but were not limited to, Facebook,
Twitter, YouTube, Blogs, Wikipedia, Myspace, Foursquare and Flickr in addition to search engines and
mobile applications.

Resulting discussion, content, sites and profiles found to be affiliated with or promoting a law firm or
legal services were analyzed for: content strategy, calls-to-action, transparency, SEO social and search
advertising and reach/engagement.

NMS utilized Google AdWords to collect Cost-Per-Click (CPC) search data on 125 keywords (listed on
page 38) identified as of interest to trial attorneys. Through Google AdWords, we tracked and collected
data on online ad spends for the 125 key words during a 45-day period (August 15, 2011 through
September 30, 2011). After first removing non-legal advertisers, we used the data sample collected to
calculate estimates of aggregate spends by keyword, by firm and by website to secure placements on
advertising positions in Google search results.

Our sample set of 45 days was then converted to 365 days to reach an annual estimate. It is important
to note that, due to the auction-based pricing of Google AdWords, the actual advertising spends for a
365 day period may be higher or lower than the spends tracked for 45 days for this report. It is also
important to note that the study focused entirely on keyword search because it is the most easily
tracked and measurable form of online advertising, and does not represent overall digital spends (which
could be significantly higher). All calculations focus only on search engine marketing related to the 125
keywords through Google AdWords.

This compilation of digital ad buy data represents the most comprehensive analysis to date of online
advertising spends by trial attorneys.
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Universe of Keywords

abatement asbestos
about asbestos

about mesothelioma
accidents and injuries
accutane

and mesothelioma
arsenic

asbestos

asbestos abatement
asbestos abatement removal
asbestos and cancer
asbestos and mesothelioma
asbestos attorney
asbestos attorneys
asbestos cancer
asbestos ceiling
asbestos disposal
asbestos exposure
asbestos law

asbestos lawyer
asbestos lawyers
asbestos mesothelioma
asbestos removal
asbestos survey
asbestos test

asbestos testing
asbestos tile

asbestos tiles

asbestos training
assisted living neglect
assisted living residents
rights

assisted living settlements
assisted living sue
avandia

benzene

birth defects

birth defects malpractice
breast cancer sue
cancer asbestos

cancer from asbestos
cleft palate
construction accident
corrupt practices
denture creams

depuy metal hip implant
dioxins

disposal of asbestos
employment lawyer
employment rights

erisa

exposure to asbestos
false claims act

fela (federal employers
liability act)

fixodent

foreign corrupt practices act
foreign corrupt practices act
fcpa

gulf oil spill

hazardous waste liability
heparin

hip implant

hip implant recall

how to be a whistleblower
hydroxycut

insurance bad faith

is it asbestos

lawyer mesothelioma
lead poisoning

lung cancer

malignant pleural
mesothelioma

medical malpractice
mercury poisoning
mesothelioma
mesothelioma and asbestos
mesothelioma asbestos
mesothelioma attorney
mesothelioma attorneys
mesothelioma law
mesothelioma lawyer
mesothelioma lawyers
motor vehicle accident
patent infringement
patient safety

paxil

personal injury

poligrip

premises liability

product liability
products liability

qui tam

removal asbestos
removal of asbestos
remove asbestossecurities
fraud

silicosis

social security disability
spinal cord injury

ssi disability

test asbestos

test for asbestos

testing asbestos

testing for asbestos

the foreign corrupt practices
act

the whistleblower
topomax

traumatic brain injury
tsa

vaccines

what are asbestos

what is asbestos

what is lung cancer

what is mesothelioma
what is signs of cancer
what is the foreign corrupt
practices act

what is whistleblower
whistleblower
whistleblower act
whistleblower attorney
whistleblower laws
whistleblower protection
wrongful death

www asbestos

www mesothelioma
zimmer knee

Zoloft
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